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April 23, 2026

We couldn’t direct deposit your 2025 Form 1040 refund

What you need to know

We couldn't process your direct deposit due to one of the following:
* Your financial institution rejected the refund due to an Invalid bank account number.

* Abank account number wasn't provided on your tax return.

« Your bank account could not be validated,

NOTE: When your refund is issued, it may be subject to offset if you have other outstanding liabilities.
What you need to do

You have 30 days to provide us: '

* A new or updated bank account number.

 Update your direct deposit information by visiting IRS,gov/Account or use the QR code to access your online
account,

Additional information

Note: IRS employees cannot update bank account information.
o Visit IRS.qov/CP33E. |

I

* You can contact your financial Institution to ask why your direct deposit was rejected. : :

]
» Executive Order 14247, mandates the transition to electronlc payments for all Federal disbursements, including tax refunds except under |
certain circumstances, Refer to [RS.gov/ModernPayments for more Information. !

* [fyou can't provide a new or updated bank account number, contact us at 866-325-4066 for more information.
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